
Background Checks/ Morpho Trust 

1. Click on this link, http://www.identogo.com/
2. Select West Virginia from the “Search for services by state” drop down menu on the right and

click GO
3. Click on State Fingerprinting
4. Click on Make a New Appointment
5. In the drop down box Type of Background Check select NCPA/VCA Agencies >> click Continue
6. Our Agency Name is Energy Express AmeriCorps >> click Continue
7. Enter our account validation number which is WVN30F083 >> click Continue
8. Enter your information

a. In Stay Informed! Please put our e-mail address energy.express@mail.wvu.edu
9. Schedule your appointment
10. Energy Express will be billed directly.  You will need to confirm the amount due is $0.00
11. Print the confirmation screen or make note of your Appointment Date and Time.

You may also call Morpho Trust USA at 1-855-766-7746 

Below are some screen shots to help guide you through the process. 

If you have any questions please call John Lyonett, Energy Express AmeriCorps Coordinator, at 304-293-
1520 

http://www.identogo.com/
mailto:energy.express@mail.wvu.edu


 

 

 

 

 

 

 

 

 

 

 

Go to http://www.identogo.com/ 
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You must enter the program email address Energy.Express@mail.wvu.edu to allow the program to 
document your appointment date and time.  Failure to include the email address will cause additional 
effort later. 

7 

8 

mailto:Energy.Express@mail.wvu.edu


 

 

 

 

White blocks indicate 
available appointment 
times.  Click on white 
time slot to select time. 
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You must take the L-1 letter and Driver’s License/Photo ID to the appointment. 

Confirm and print your 
appointment date, time and 
location.  Then click Submit and 
Continue. 

Should show $0.00 
and Energy Express 
AmeriCorps Volunteer 

Mark “other” for 
Drivers License type. 
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